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Welcome
Thank you for choosing a Somfy product.

▶▶ Who is Somfy?
Somfy develops, manufactures and sells motors and automatic control devices for domestic equipment. 
Motorisations for gates, garage doors and roller shutters, alarm systems, lighting controls, heating thermostats 
and all Somfy products are designed to meet your expectations in terms of safety, comfort and energy efficiency.
At Somfy, the pursuit of quality is a continuous process of improvement. Somfy's reputation has been built upon 
the reliability of its products, and the Somfy brand is synonymous with innovation and technological expertise 
worldwide.

Important information - safety
▶▶ General information

Read the instructions for this product carefully. Keep these instructions. Failure to follow these instructions 
absolves SOMFY of all responsibility and voids the warranty. SOMFY cannot be held responsible for any changes 
to norms and standards that come into effect after publication of these instructions.
Check the compatibility of this product with the associated equipment and accessories. If in doubt when installing 
this product and/or to obtain additional information, contact a Somfy representative or visit the website www.
somfy.com.

Somfy declares that the product described in these instructions, when used in accordance with these 
instructions, complies with the essential requirements of the applicable European directives and, in 
particular, with Radio Directive 2014/53/EU. The full text of the EC declaration of conformity is 

available at the following website: www.somfy.com/ce.

▶▶ General safety instructions
This product contains a cell battery.
Do not swallow the battery: risk of potentially fatal chemical burns in less than 2  hours.  
If the battery is inserted into a part of the body or if in any doubt, call a doctor immediately. 
Keep batteries (new and used) and the product out of the reach of children. If the battery compartment no longer 
closes, do not use the product and keep out of the reach of children. Risk of explosion, leaking flammable liquids 
or gases from the battery if it is kept at a high temperature (hot oven, fire), crushed, cut or subject to very low air 
pressure. Non-rechargeable batteries must not be recharged.
Keep the product out of reach of children. Do not use abrasive products or solvents to clean it.
Use a soft, dry cloth to clean its surface. Do not knock or drop the product, expose it to flammable materials or 
sources of heat or moisture, or splash or immerse it. Do not attempt to repair it.

▶▶ Conditions for use
The radio range is limited by radio appliance control standards.
The radio range is heavily dependent on the environment in which it is used: interference may be caused by 
having large-scale electrical equipment near the installation, or by the type of material used in the site walls and 
partitions.
The use of a radio appliances (e.g. a set of Hi-Fi radio headphones) operating on the same radio frequency might 
be detrimental to the product’s performance.

▶▶ Recycling
Do not dispose of this product or its flat battery with the household waste. Please take them to a 
collection point or an approved centre to ensure they are recycled correctly.
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This remote control is a wireless transmitter equipped with the RTS radio protocol.
It is used to control the following devices individually or simultaneously (unlimited items of equipment may be 
controlled by a single channel):

•• RTS roller shutter motorisations,
•• RTS hinged shutter motorisations,
•• RTS remote-controlled sockets,
•• Micro-modules and RTS lighting receivers,
•• Micro-modules for RTS roller shutters,
•• RTS remote-controlled lamp holders.
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For 5-channel remote controls
Each channel corresponds to an individual remote control and can be used to 
control one or more devices.
The channel selection button is used to navigate between channels.
The indicator lights indicate the selected channel (see illustration opposite).

1

Channel 1:

Channel 2:

Channel 3:

Channel 4:

Channel 5:
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On/Off terminal Roller shutter 
Hinged shutterLamp holder ON/OFF

Micro-module  
Lighting receiver

Short press On Open

Short press –
•• Stop if the shutter is moving
•• Favourite position saved if the shutter 
is open or closed

Short press Off Close
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ENPROGRAMMING YOUR REMOTE CONTROL 

3.1	 Programming on a Somfy RTS remote-controlled lamp holder or socket

▶▶ Programming a remote control
1.	 Check that the remote-controlled lamp holder/socket is switched on.

During this operation, disconnect all other lamp holders and sockets for Somfy remote-controlled devices in your 
home.

2.	 �Press the channel selection button as many times as necessary until the indicator lights show the channel to 
be programmed.

3.	 �Press the programming button on the remote-controlled lamp holder/socket until the indicator light flashes.
4.	 �Use a fine-tipped object to make a short press on the PROG button on the back of the remote control. 

The indicator light on the remote-controlled lamp holder/socket will come on permanently, then go off.

Examples of Somfy RTS remote-controlled lamp holders and sockets

2 3 4

3
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EN PROGRAMMING YOUR REMOTE CONTROL 

3.1	 Programming a Somfy RTS remote-controlled lamp holder or socket

▶▶ �Adding a remote control (B) using a remote control already programmed (A)
1.	 �On the 5-channel remote control A, select the channel which controls the products you want to add to remote 

control B : press the channel selection button already programmed as many times as necessary .
2.	 �Use a fine-tipped object to press the PROG button on the back of this same remote control A. The indicator 

lights on the associated devices will flash.
3.	 ��On 5-channel remote control B, press the channel selection button as many times as necessary until the 

indicator lights show the channel to be added.
4.	 �Use a fine-tipped object to press the PROG button on the back of this same remote control B. The indicator 

lights on the devices to be linked come on permanently, then go out. The channel is programmed on the new 
remote control B.

5.	 If necessary, repeat this procedure with the other channels on remote control A.

1 2

Remote control already programmed (A)

3 4

New remote control (B)

This procedure requires a good knowledge of your installation.
For example, to add 2 roller shutters paired with channel 1 of remote control A to channel 5 of remote control B, if 
you have already programmed one of these 2 roller shutters on channel 5 of remote control B, the shutter already 
programmed will be deleted and the shutter not already programmed will be added.

We therefore advise you to add your products little by little with an individual control to avoid any deprogramming 
error.

3



7EN - Installation and operating guide SOMFY RTS 1-channel – 5-channel remote controls

ENPROGRAMMING YOUR REMOTE CONTROL 

3.2	 Programming on a Somfy RTS roller shutter or hinged shutter motorisation

You must first have commissioned your shutter motorisation. Before any programming, the end limits for 
your motor must have been set (refer to the instructions for the motor or contact Somfy assistance). Check 
the direction of rotation: press the  button. If the shutter is lowered / closes, refer to the instructions for 
the motor or contact Somfy assistance.

▶▶ Programming a remote control
1.	 �Identify the original shutter control, i.e. the remote control or control point which only controls this shutter.

- �If the original control is lost or broken and it is the only one that controls the shutter, contact Somfy 
assistance.

- �If another control operates the shutter only, use it to follow the steps below.

2.	 �Partially open the shutter using the original control.
3.	 �Press the PROG button on the original control until the shutter makes an up and down movement.  

�The programming function is activated for 2 minutes.
4.	 �Press the channel selection button as many times as necessary until the indicator lights show the channel to 

be programmed.
5.	 �Use a fine-tipped object to make a short press on the PROG button on the back of the remote control to be 

added.  
The shutter moves up and down.

Original control

or

3

Back of control point

or

Back of remote control

Remote control to be added

or

4 5

▶▶ Saving or altering the favourite position
Consult the instructions relating to your shutter motor.

3
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EN DELETING YOUR REMOTE CONTROL 

4.1	� Deleting the programmed channel on a Somfy RTS remote-controlled 
lamp holder or socket

1.	 Check that the remote-controlled lamp holder/socket is switched on.

During this operation, disconnect all other lamp holders and sockets for Somfy remote-controlled devices in your 
home.

2.	 �Press the channel selection button as many times as necessary until the indicator lights show the channel to 
be deleted.

3.	 �Press the programming button on the remote-controlled lamp holder/socket until the indicator light flashes.
4.	 �Use a fine-tipped object to make a short press on the PROG button on the back of the remote control. 	

 
The indicator light on the remote-controlled lamp holder/socket goes off.

Examples of Somfy RTS remote-controlled lamp holders and sockets

2 3 4

4
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ENDELETING YOUR REMOTE CONTROL 

4.2	� Deleting the programmed channel on a Somfy RTS radio shutter mo-
torisation

1.	 �Identify the control to be retained, i.e. the remote control or control point which will continue to control this 
shutter and which only controls this shutter.

2.	 �Partially open the shutter using the control to be retained.
3.	 �Press the PROG button on the control to be retained until the shutter makes an up and down movement (or 

emits an audible signal).  
The programming function is activated for 2 minutes.

4.	 �Press the channel selection button as many times as necessary until the indicator lights show the channel to 
be deleted.

5.	 �Use a fine-tipped object to make a short press on the PROG button on the back of the remote control to be 
deleted. The shutter moves up and down (or emits 2 audible signals).

    

Original control

or

3

Back of control point

or

Back of remote control

Remote control to be deleted

or

4 5

4



10   EN - Installation and operating guide SOMFY RTS 1-channel – 5-channel remote controls

EN INSTALLING THE REMOTE CONTROL WALL MOUNTING 

This product must not be installed at a height greater than 2 m.

Following the illustration:
1.	 Remove the protective film from the adhesive on the back of the wall mounting. 
2.	 �Fasten the wall mounting to a flat, clean and dry surface and press to ensure optimum bonding. 
3.	 Place the Situo RTS remote control on its holder. 

1 2 3

5
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ENREPLACING THE BATTERY 

Risk of explosion if the battery is replaced by an incorrect type.

1.	 �Unscrew and remove the rear cover of the remote control.
2.	 �Push the battery out of its housing using a plastic object.
3.	 �Insert a 3V CR2032 battery, with the plus (+) side visible. Make sure the polarity is correct.  

The power supply terminals must not be short-circuited.  
Push the battery fully into its housing. 

4.	 �Replace the cover.
5.	 Screw the rear cover back into place.

Please separate batteries from other types of waste and recycle them via the local collection system.

1

A

CB

4

A

B

2

3 V

3

3 V

CR2032 3 V

5

6
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Radio frequency  433.42 MHz, RTS
Frequency band and maximum 

power used 433.050 MHz - 434.790 MHz e.r.p. < 10 mW

Radio range 150 m in free field. Use guaranteed on most floors according to  
the environment (point-to-point access).

Operating temperature  0°C to + 48°C
Power supply 1 x 3 V CR2032 battery
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